
WishGarden Practitioner Account and Reseller Policy

PRACTITIONER ACCOUNTS
Individuals, groups or organizations that hold a professional qualification allowing them to advise others 
on concerns of health may apply for a Practitioner Account. All professionals wanting to establish a 
Practitioner Account must submit their current license, certification, or degree to WishGarden Herbs.  
These credentials will give access to professional products and available promotions. 

Note: If you feel there are circumstances where these procedures need to be adjusted, please bring this 
to our attention when your account application is submitted.

Credentials must be submitted to:

        newaccounts@wishgardenherbs.com (preferred)
                    303-516-1804 (fax)
Mailed to:

        New Accounts
        WishGarden Herbs
        321 S Taylor Ave. Suite 100
        Louisville CO 80027

WHOLESALE RETAILERS 
An individual, group or organization that is currently licensed or certified and intends to resell our 
products to non-patients/clients (e.g. apothecary, separate from practice) must provide additional 
documentation, including a current copy of a Sales Tax ID/Business License, Reseller's Permit, or Tax 
Exempt Form.

Confirmation of all accounts will be e-mailed or communicated verbally.  Due to the 
inconsistency, we DO NOT FAX confirmations.

SHIPPING
Practitioner accounts have a minimum for free shipping set at $75.00. For retail settings, the minimum 
for free shipping rises to $135. Orders below these values will have a flat rate of $7.50 applied. 
We require 1-2 business days from order date for the fulfillment process, and up to 3 business days for 
bulk sizes as those are made to order. 

ACCOUNT BENEFITS
Access to our Practitioner ProLine formulas and single herb extracts. 
Practitioner specific promotions, when available. 
Product education opportunities 

POLICIES
Mispicks, misships, damages and the like need to be reported within 10 business days of receipt. 
Returns need to be pre-approved with the Customer Service Manager. 
There are no returns permitted on bulk size bottles (8oz, 16oz or 32oz). 

A more extensive Practitioner Policies document can be provided separately.

We welcome the opportunity to move into the future with you as a part of the solution for a better, more 
sustainable world, nurturing involvement in one’s health and vitality. If you have any questions please 
contact us directly and we’ll be happy to help!

newaccounts@wishgardenherbs.com   orders@wishgardenherbs.com   Toll Free (888) 301-2926
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